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Overview

Distributors, installers, and property managers can pay fees for
SmartPlus services.

Note

¢ Click here to view the key paid services of community and
single-family house projects.

e Click here to view the key paid services of commercial
projects.

Roles and Permissions

‘ ‘:llIDistributor
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Akuvox

Roles Ser\{lqe Subscription Service
Recipient
I The distributor normally pays the SmartPlus
Distri e Installer .
service for end users at the request of
butor s .
installers.
e Propert
y
manag
ers The installer normally pays the SmartPlus
Instal ) . )
ler e Single- service for end users before the service
house expiration.
project
end
users
e Propert
y
Prop manag  the property manager normally pays the
erty ers )
SmartPlus service for themselves or end
Mana themse : .
users before the service expiration.
ger lves
e End
users
Payment Methods

Akuvox offers two main ways to pay for services.

¢ Regular Payment: Use Stripe or PayPal, or pay with coupons.
¢ Credit Payment: It can only be used for new commercial
projects(created after June 1, 2025).

Permission Control

e Installers should be granted permission by their distributors
before they can pay for services.

e Property managers should be granted permission by their
installers.
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Distributors

No Permission Stripe/Paypal/Coupon

Installers can pay for
new commercial
projects.

Installers can pay for
all project types.

Installers cannot pay.

Y
Stripe/Paypal/Coupon No Permission Credit
Y y y
Property managers
can pay for Property managers Property managers
h can pay for new
community and cannot pay.

commercial projects. commercial projects.
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For Distributors

Akuvox offers two main ways to pay for services.

¢ Regular Payment: Use Stripe or PayPal, or pay with coupons. You
can purchase coupons by contacting Akuvox sales team.

e Credit Payment: It can only be used for new commercial
projects(created after June 1, 2025). You can purchase credits
and allocate them to sub-distributors, installers, and property
managers for payment.

Besides, you can control whether installers have permission to pay.

Regular Payment

1. Log in to the SmartPlus Cloud platform with your account.
2. Click Subscription on the left column.
3. Choose the installer and project type.
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I Ryan >> Subsecriptions

Installer

Luna

Purchase Type

© Community Commercial Villa Credit

Subseriptions

4. Choose to activate or renew services.

| Ryan >> Subscriptions

< Back

©}

Purchase Types

Activate

5. Select the target site or check them all.
6. Select the service type or select All. The price will display.
7. Click Next.
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Activate Renew

<<<<<

.............

Builling vt AT Name Emil Neme Service Type Moty Fee)

vavavavavavavavava

nnnnnnnnnnnnnn

- e = a. To renew services, choose
Auto Renew or Manual Renew.

Number of Activation Apartment(s)

Additional App(s)

b. If Auto Renew is selected,
Renewal occurs every 30 days
and extends the account's
upcoming expiration date by 30
days.

PM App(s)
Number of Activation Third Party Lock(s)

Number of Activation Premium Plan(s)

c. Specify the time the renewal
lasts.

NOTE: Coupons are not
supported for auto-renewal.

8. CIickz to complete the billing information before clicking Pay.

@ 19, ©

Purchase Types Purchase Details Payment Information
| Billing lnformzﬁon

Company Family

ATTN
Addre
TEL
Fax
1Ttem(s)
Community Building APT APT Name Email Name Service Type Activation Fee(S)
Community 1 Building A 14202 (Floor 7) Apartment 2 - er32 Additional App

Number of Activation Apartment(s)

Number of Activation Additional App(s)

0
1
tion PM App(s) 0
hird Party Lock(s) 0

0

tion Premium Plan(s)

By clicking the ‘Pay’ button, you are agrecing to our Terms and Conditions

www.akuvox.com
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9. Choose the payment method. If coupons are available, you can
check them.

Akuvox

ﬁ:®7 Billing System

Pending Order

nType  Activation Fee
umber:  30175428975465976

Please complete the payment in 11:52

Coupon Exchange Coupon

Payment method

o stripe
P PayPal

Amount Paid

Credit Payment

Credit payment is ONLY for commercial projects created after June 1,
2025.

Purchase Credits

1. Log in to the SmartPlus Cloud platform with your account.
2. Click Subscription on the left column.
3. Choose the desired installer and select Credit.

www.akuvox.com



Akuvox

I Ryamn == Subscriptions

Installer
Luna
Purchase Type

Community Commercial Villa © Credit

n Subscriptions

4. Specify the credit number and click Next.

www.akuvox.com
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I Ryam == Subscriptions

< Back

©

Purchase Details
Purchase Details

Credit Fee($)

* Credit Number — 100 +

Total Price

W Subscriptions m

5. Check Terms and Conditions before clicking Pay.

www.akuvox.com
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| Ryan => Subscriptions

< Back

@

Purchase Details
Purchase Details

Credit Fee($)

Credit Number 100

Total Price
' Subscriptions By clicking the Pay’ button, you are agreeing to our Terms and Conditions.

6. Pay for the order with Stripe, PayPal, or a Coupon.

Allocate Credits

1. Click the account name in the upper right corner and select Credit
Logs.

Ryan « l.;o Log out

Coupon Details

Change Password

| Ryan >> Subscriptions

@ ©) ~ Time Zone

Purchase Details Payment Information Change Identity tion

Billing Information

Payment in progressing

Please click on here if your browser failed to open the subscription page automatically.

2. Check the available credits to be allocated. Click Assign.

www.akuvox.com

11



Akuvox

Credit Logs

Time -l Search

Available Credit: Used Credit:

Time Credit Amount

2025-03-24 20:20:22

2025-03-11 20:28:07

2025-03-11 20:24:27

2025-03-11 20:17:33

2025-03-11 20:17:02

2025-03-11 20:16:41

2025-03-11 20:14:47

2025-03-11 20:13:50

2025-03-11 20:09:45

3. Enter the number of assigned credits and select the user.

* Number of Assigned Credits

10

4. Click Submit.

Grant Permission to Installers

1. Log in to the SmartPlus Cloud platform with your account and
click Users on the left column.

2. Select Installer.

3. Click New to create an installer account or click /~ to modify an

existing one.
4. Find the Pay by Installer option. Choose the payment method.

www.akuvox.com
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Add User

Time Zone

GMT+8:00 Brunei

Language

English

Pay By Installer

No Permission

No Permission
Stripe/Paypal/Coupon

Credit(Supported for office projects created after June 1,2025.)

RTSPS

or @ o

Get Access Without Password

or (O o

[Email Two-Factor Authorization for Login

or (O o

www.akuvox.com
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For Installers

Akuvox offers two main ways to pay for services.

¢ Regular Payment: Use Stripe or PayPal, or pay with coupons. You
can purchase coupons by contacting Akuvox sales team.
e Credit Payment: It can only be used for new commercial

projects(created after June 1, 2025). You can purchase credits
from your distributors.

You should be granted permission by your distributors before paying
fees.

Besides, you can control whether property managers have permission to
pay.

Regular Payment

1. Log in to the SmartPlus Cloud platform with your account.
2. Click Subscription on the left column.
3. Choose the project type and click Next.

www.akuvox.com
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9 Installer Portal

| Luna >> Subscriptions == Subscriptions

Project Type

© Community Commercial Single Family

Subscriptions

4. Choose to activate or renew services.

| Luna >> Subscriptions == Subscriptions

< Back

®

Purchase Types

18 O

Activate Renew

Subscriptions

www.akuvox.com
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5. Select the target site or check them all.
6. Select the service type or select All. The price will display.
7. Click Next.

Activate Renew

<<<<<<<<<<<<<<<

mmmmmmmmmmmmm = p— S~ p— a. TO renew SerVICeS, Choose
s Auto Renew or Manual Renew.

: b. If Auto Renew is selected,

‘.I Renewal occurs every 30 days
and extends the account's
upcoming expiration date by 30
days.

c. Specify the time the renewal
lasts.

NOTE: Coupons are not
supported for auto-renewal.

8. Click o to complete the billing information before clicking Pay.

www.akuvox.com
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R Subscriptions

9.

@

®

Purchase Types

Purchase Details

®

Payment Information

| Billing lnformzﬁon

Company/Family

ATTN
Address
TEL
Fax
1 Ttem(s)
Community Building APT APT Name Email Name Service Type Activation Fee(S)
Community 1 Building A 1#202 (Floor 7) Apartment 2 = 32 Additional App

Number of Activation Apartment(s)
Number of Activation Additional App(s)
Number of Activation PM App(s)

Number of Activation Third Party Lock(s)

c o o = o

Number of Activation Premium Plan(s)

Total Price

By clicking the ‘Pay’ button, you are agreeing to our Terms and Conditions

Choose the payment method. If coupons are available, you can
check them.

Akuvox

C@ Billing System

Pending Order

Transaction Type:  Activation Fee
Transaction Number:  30175428975465976
Total Price: Should Pay:

Please complete the payment in 11:52

Coupon Exchange Coupon

No Coupon

Coupon Pay:
Payment method
o stripe
. PayPal

nent re as been changed to SMART-PLUS PTE. LTD in Singapore. SMART-PLUS PTE. LTD. is one of Akuvox’s authorized
the cloud service.

s for

Amount Paid

Credit Payment

1.
2.

Log in to the SmartPlus Cloud platform with your account.
Click Subscription on the left column and click Next.

www.akuvox.com
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| Luna == Subscriptions =~ Subscriptions

Supported for office projects created after Tune 1, 2023,
Project Type

© Commercial

Subscriptions

3. Click Renew.
4. Check the desired sites or select All.
5. Select the service type or select All.

Purchase Details

Service Type = All Expiration Time - Q Ssearch

Please Select Items(3000 maximum at a time.)

Selected 0/2

Site Company Service Type Name Email Credit Expiration Time
New Commercial Default Company Personnel App Test1
New Commercial - Premium Plan Attendance 06-23-2025 14:55:06

6. Specify the renewal time and click Next.

www.akuvox.com
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n Gowo | 1 Go | 2MmAl

Renew To 2025-09-30 GMT+8:00
Number of Renewal Door(s) 0
Number of Renewal Personnel App(s) 1
Number of Renewal Admin App(s) 0
Number of Renewal Premium Feature(s) 1

Total Credit

7. Click » to complete the billing information before clicking Pay.

@ @ O]

Purchase Types Puschase Details Payment Information

| Billing Infnrmzﬁon

Company/Family
ATIN

Address

Fax

2 Ttem(s)
Site Company Service Type Name Email Credit Expiration Time Next Expiration Time

New Commercial Default Company Personnel App Test 1 - - 09-30-2025 23:59:50

New Commercial = Premium Plan Attendance e 06-23-2025 14:55:06 09-30-2025 23:59:59

Renew To 2025-09-30
Number of Renewal Door(s) [)
Number of Renewal Personnel App(s) 1
Number of Renewal Admin App(s) 0
Number of Renewal Premium Feature(s) 1

Total Credit

By clicking the ‘Pay’ button, you are agreeing to our Terms and Conditions

8. Click Pay to finish the payment.

Akuvox

Q©7 Billing System

Pending Order
Transaction Type: Monthly Fee
Transaction Number: 30175429709414289
Total Credit

Please complete the payment in 14:57
Credit

Available Credit;

Please note that the payment recipient has been changed to SMART-PLUS PTE. LTD in Singapore SMART-PLUS PTE. LTD. is one of Akuvox’s authorized operation companies for the cloud service.

Amount Credit

Grant Permission to Property Managers

You can set up the payment permission of property managers when
creating or modifying a community/commercial project.

www.akuvox.com

19



Akuvox

1. Log into the SmartPlus Cloud platform with your account.
2. Click ,» of the desired project.

e Tnstaller Portal Lua~ [ W@ Logont

| Luna >> Sites

‘Community Commercial Single-Family House
Intercom Access Control

| 10 Community(ies)

Name * Device Count End User Count Property Managers Actions
AK 1 0 PM E 2 P
121 0 0 E 2 P
AK Community 1 1 property manager] Property M E 2 fo \ Z
Community 1 1 6 PM & 2 P \
1231 0 0 m 2 P
My Project 0 0 E 2 fo \
My Project] 0 0 M2 A G

3. Find the Pay By PM option. For a community project, it is on the
Advanced Info page.

Edit Community

Ba Basiclnfo Video Storage £33

Qon o
2 Advanced Info

Video Storage Time @

© 30Days 60 Days
‘Community Calls

on @ Of

ess Control Management (D

Contact Display Order

© Fisst Name, Last Name Last Name, First Name

PIN Access Mode

O PIN APT+PIN (eg. 101 + 1234)

Pay By PM

on @ OfF

Send Expiration Email To End User/PM

End User +P) OnlyPM @ OfFf

Send Renew Email To End User

Doite cance

www.akuvox.com
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For Property Manager

Akuvox offers two main ways to pay for services.

¢ Regular Payment: Use Stripe or PayPal, or pay with coupons. You
can purchase coupons by contacting Akuvox sales team.

e Credit Payment: It can only be used for new commercial
projects(created after June 1, 2025). You can purchase credits
from your distributors.

You should be granted permission by your installers before paying fees.

Regular Payment

1. Log into the SmartPlus Cloud platform with your account.
2. Click Subscription on the left column.
3. Choose to activate or renew services.

ﬂ Community 1 >> Subscriptions

O

Purchase Types

4. Select the service type or select All. The price will display.

www.akuvox.com
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5. Click Next.

Activate Renew
- /) 4
a. To renew services, choose
@m - - - Auto Renew or Manual Renew.
b. If Auto Renew is selected,
et 1 Renewal occurs every 30 days

and extends the account's
upcoming expiration date by 30
days.

c. Specify the time the renewal
lasts.

NOTE: Coupons are not supported
for auto-renewal.

6. Click 2 to complete the billing information before clicking Pay.

www.akuvox.com
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< Back
@ r ©
Purchase Types Purchase Details Payment Information

| Billing Informzﬁon

Company/Family

ATTN
Address
TEL
Fax
1 Item(s)
Building APT APT Name Email Name Service Type Activation Fee(S)
Building A 1#202 (Floor 7) Apartment 2 = er32 Additional App

Number of Activation Apartment(s)

R Subscriptions Number of Activation Additional App(s)

0
1
Number of Activation PM App(s) 0
Number of Activation Third Party Lock(s) 0

0

Number of Activation Premium Plan(s)

Total Price

By clicking the ‘Pay’ button, you are agrecing to our Terms and Conditions.

7. Choose the payment method. If coupons are available, you can
check them.

Akuvox

Q@7 Billing System

Pending Order

Transaction Type:  Activation Fee

Transaction Number:  30175428975465976

Total Price: Should Pay:

Please complete the paymentin 11:52

Coupon Exchange Coupon

No Coupon

Goupon Pay:
Payment method
o stripe
P PayPal

s been changed to SMART-PLUS PTE. LTD in Singapore SMART-PLUS PTE. LTD. is one of Akuvox's authorized

Amount Paid

Credit Payment

1. Log into the SmartPlus Cloud platform with your account.
2. Switch to the target commercial project by clicking the project
name.

www.akuvox.com
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| Reminder
Q. °

Offline Devices Inactivated Personnel

| Commercial Information

2 i 2
‘ g 0O.. O ..

3. Click Subscription on the left column and click Renew.

| New Commercial =+ Subscriptions =~ Subscriptions

@

Purchase Types

s

Renew

R Subscriptions

4. Check the desired sites or select All.
5. Select the service type or select All.

< Back
Purchase Types Purchase Details
Site | New Commercial x Service Type  All Expiration Time - Q Search

Please Select Items(3000 maximum at a time.)

Selected 0/2

Site Company Service Type Name Email Credit
New Commercial Default Company Personnel App Test1
New Commercial - Premium Plan Attendance

6. Specify the renewal time and click Next.

www.akuvox.com
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| Entry Record

Expiration Time

06-23-2025 14:55:06

Log out
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Renew To

Number of Renewal Door(s)

Number of Renewal Personnel App(s)
Number of Renewal Admin App(s)
Number of Renewal Premium Feature(s)

Total Credit

2025-09-30 GMT+8:00

Go | 2InAll

7. Click » to complete the billing information before clicking Pay.

©)

©

Purchase Types

| Billing Tnformatios
Company/Family
ATTN

Address

Fax

2 Ttem(s)

Site Company

New Commercial

New Commercial e

Renew To

Number of Renewal Door(s)

Number of Renewal Personnel App(s)
Number of Renewal Admin App(s)
Number of Renewal Premium Feature(s)

Total Credit

Defauit Company

5

Purchase Details

Service Type Name
Personnel App Test1
Premivm Plan Aftendance

2025-09-30

0

1

0

1

By clicking the ‘Pay’ button, you are agreeing to our Terms and Conditions

8. Click Pay to finish the payment.

@ Billing System

Email Credit

h—

Payment Information

Expiration Time Next Expiration Time
09-30-2025 23:59:50

e 06-23-2025 14:55:06 09-30-2025 23:59:59

Pending Order
Transaction Type: Moathly Fee
Transaction Number: 30175429709414289
Total Credit

Please complete the payment in 14:57
Credit

Available Credit;

Please note that the payment recipient has been changed to SMART-PLUS PTE. LTD in Singapore SMART-PLUS PTE. LTD. is one of Akuvox's authorized operation companies for the cloud servic

www.akuvox.com
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